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Case for Appeal 

Thc issue in this case is straightfornard: 

Does a simple error constitute a violation of the Schools and Libraries Division’s (SLD) ban on 
vendor involvement in the competitive bidding process, even though no bidding violation was 
found after several exhaustive reviews by Program Integrity Assurance (PIA) agents. Based on 
the facts of this case, the answer is an unequivocal “no”. 

As explained to SLD, and in the appeal to the Universal Services Administrative Company 
(USAC), the facts are straightfarward. Appraach Learning and Assessment Centers 
(“‘Applicant“) engaged the savices of Fran Older as an jndepen,dent E-rate consultant to support 
the Applicant’s E-rate application and documentation. She was paid by Applicant on a monthly 
basis for the smices she rendered. She was not at any time an employee, agent, officer, 
director or owner of a service provider and was not psid by a service provider. 

The USAC denied the Applicant’s apped because (1) USAC determined that there was a 
contradiction between Ms. Older’s Statement of Facts and Congresswoman Sanchez’s letter, and 
(2) Ms. Older was listed when the application was reviewed as the service provider’s contact 
person, which would constitute a conflict of interest. Finally in support of their conflict of 
interest claim, USAC cites the MusferMind lnterner Services, Inc. decision whercin the FCC 
upheld SLD’s decision eo deny funding where a MasterMind employee wa8 listed as the contact 
pmon on the FCC Form 470 and MasterMind partinpated in the competitive bidding pmcess 
initiated by the FCC Form 470. 

When thc contact information was discovered incorrect, the applicant attempted to determine 
how the incorrect contact information waa list on the SLD database and not the USAC database 
as there was no record of a Form 498 submitted to authorize Ms. Older as the contact person. 

Thc Applicant has assumed that the incorrect infomation on the databases resulted from the 
Service Provider misinterpretation of the Form 473 guidelines. In 1998, through a bidding 
process, LW Associates (Servicc Provider) was selected as the approved service provider. The 
Sewice Provider mistakenly listed Ms. Oldw, the Applicant’s contact, in the space intended for 
the Service Provider’s contact. When the error was discovered, th,e service provider filed the 
necessary documents (Form 498) to correct the oversight. 

On appeal to USAC, the Applicant provided a Statement o f  Facts and Certification &om Ms. 
Older wherein she certifies that there was an “honest mistake” regarding the misuse o f  her name 
on the Fonn 473 and that it was “immediately corrected.” Furfher, she verifies that she is not 
and has ”never been a consultant to LW Associates” and that she contacts service providers 
“only when it pertains to e-Ratc matters on behalf of applicants.” Ms. Older’s Statement of Fact 
is artached as Exhibit “A”. 

The Applicant also provided a Statement o f  Faas and Certification from James Caacr of LW 
Associates confirming that listing Fran Older was an “honest mistake” and that she has never 
been a consultant to LW Associates. Finally, the Applicant submitted a letter from 
Congresswoman Loretta Sanchez confirming that there was a misunderstanding on completing 
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the forms. Mr. Carter’s Statement of Fact and Representative Sanchez’s lettm are attached as 
Exhibits “B” and “C”, respectively. 

USAC stressed that there was a contrad,iction bctween M.s. Older’s Statement of  Facts and the 
letter from Congresswoman Sanchez. The likely reason that such emphasis was placed on this 
alleged contradiction is to try and show that Ms. Older lacked credibility. 

According to USAC, the alleged inconsistent statements come from Ms. Older’s Statement of 
Fact wherein she supposed alleges that an internal SLD error was responsible for her name, 
address and phonc number appearing 89 contact for the service provider. Ms. Oldcr clearly states 
in he r  Statement of Fact that “identifymg me as the Contact Person was an honest mistake in the 
interpretanon of instructions ...” She never attributes the error to SLD, Similarly, 
Congresswoman Sanchez, in her October 30, 2002 letter to George McDonald of WAC, 
attributes the error to a misunderstanding of program rules. Based on the actual language, it is 
incomprehensible as to how USAC concluded that Ms. Older was attributing the error to SLD, as 
alleged by USAC. What is evident is that there i s  no contradiction between Ms. Older’s 
Statement of Fact and Congresswoman Sanchez’s statement that “LW Associates misunderstood 
the instmctions., .” [and named] “Ms. Older [as] th,e contact person.. .” 

In the appeal denial, the USAC stated, “ . . . a t  this time this [Form 4711 application was reviewed, 
the SLD’s records indicated that Fran Older was the contact person for LW Associates. 
Therefore the SLD could only conciude thal !he contactperson for  the applican! was connected 
to the senice provider. L W Associales. Program NIB require applications to provide a fair and 
open compelitive bidding process. ” This justification for denial simply repeats the assation 
made in thc original funding denial, apparently without considering the Statements of  Fact from 
Ms. Older and James Carter of LW Associates submitted in the appeal. As noted above, in these 
Statements of Fact, Ms. Older and Mr. Carter certified that Ms. Older has no business association 
with LW Associates and that her listing as a contact for LW Associates was an error made by the 
vendor when filing for a SPIN number. 

Perhaps tbe most crucial issue is whether or not a conflict of interest existed. In support of  th.eir 
conclusion that a conflict of interest existed, and as noted above, USAC relied upon MasterMind. 
However. there is a clear and obvious factual distinction between MasferMind and thc instant 
matter. In MasterMind, MasterMind not only participated in the competitive bidding process, 
but it was also one ofthe service provide% Therefore, it listed one of its own employees as the 
contact person. MasterMind argued that there WBS no rule specifically prohibiting a service 
provider h r n  being involved in the competitive bidding process. The FCC held that “an 
applicant violates the Commission’s competitive bidding requirements when it surrenders control 
of the bidding process to a service provider that participates in that bidding process.” In re 
MasterMindInternet Services. Inc., CC Docket 96-45 712 (May 23,2000). 

III this instance, the Applicant never surrendcrcd control of the bidding process to the service 
providcr. Rather, the only issue was that the Applicant’s consultant was erroneously listed as the 
service provider’s contact person. Therefore, USAC’s reliance on MosterMind is misguided. 

Furthermore, in 2002, SLD, guided by the MmferMind decision, posted warnings and 
clarifications for denials that prohibited service provider contacts from being the same as the 
contact person shown in Form 470. As noted above, the Applicant’s forms were filed in 1998, 
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four years before the MasterMind decision and long beforc SLD posted its warnings. Despite the 
foregoing fact, and despite the fact that the error, once discovered, was corrected by filing Form 
498 with USAC. and despite the fact that USAC had the correct contacts listed on its wmputers 
and despite the fact that the Applicant received funding for funding years 1-4, the SLD, and 
USAC in its denial of the Applicant’s a,ppeal, still found that the honest mistake constitutd a 
“conflict of interest”. Yet, by its own definition, and the definition in MasterMind, no conflict 
existed because Ms. Older was not an employee or agent of the service provider. 

In conclu,sion, both the Applicant and the service provider have provided adequate evidence to 
show that (1) no conflict of interest existed betwem Ms. Older and the service provider; (2) the 
MasteMrnd decision i s  not applicable in this instance to support a claim of a conflict of interest, 
and (3) the bidding process was approved by SLD during it9 own Item 25 Selective Review. 
Therefore, the Applicant asks that the FCC rescind the funding denial. 

Tn the alternative, if the FCC determines that y e a  5 funding denial is warranted, the Applicant 
requests that the denial be applicd only to the alleged offending service provider’s funding 
requests and not to all funding requests associatcd with that Form 470. This would be consistent 
with the recmt recommendations of the Task Force on the Prevention of Waste, Fraud and 
Abuse which states in pertinent part: 

Do not automuiically denv all of an applicant’s funding requests on u f;orm 471 that 
cited a particulur Form 470 I/; procurement ol* contract problems related fo the Form 470 
posting are ident$rd with a specific finding request or a spccijic vendor. The Task Force 
believes that the FCC ‘.r cuvent policy has led Io rhe denial of some appiicant’sfunding requesLs 
that were not subjecl to vendor manrpulation. simply because the applicant,filed a single Form 
470 dpplicatian 

Respectfully submilled. 

. 

Robert Morrow 
Compliancc Manager 

Enclosures 

cc: Ms. Fran Older 
Mr. James Carter 
Rep. Loretta Saochez 
Daniel Barbra, Senior Legislative Assistant 

to Congresswoman Loretta Sanchez 
Ruben Smith, Esq. 
Thomas Zeigler. Esq. 

4 



I3612012003 19: 59 7705924693 

EXHIBIT A 

EDSERV CORP PAGE 86/17  

STATEMENT OF FACTS 
And 

CERTlFlCATlON 
To 

USAUSLD 
Pertaining to edate Program 

Funding Years 1998,1999,ZOM). 2001,2002 

I certify that the information provided on FCC Forms 473 to USAC andfor SLD on any and 
all *Rate program funding years identifying me as the Contact Person WIB an honest 
mistake in the interpretation of instructions as to whom correspondence and questiom 
should be directed. The Service Provider, LW Associates, mlslnterpreted the 
instructions to  mean that it should be the Applicant's contact person most famillar with 
questions pertaining to e-Rats f o m .  

Be edvbed that as soon as this mlstake was brought to my attention in connection 
with Funding Year 2003 (W5), it was reported to me Servlce Prodder who then 
immediately comcted the error in both databases at USAC and SLD by filing a Form 498 
with USAC. On July 23,2002, USAC verified the change was completed and my name was 
removed from both databases. 

Be further advised that the Private Mail Box set up at 5319 Univer6ity Drtve, PMB H I E ,  
Irvine. CA, 92612 was opened only for the purpose of expedftlous handllng of @-Rate the- 
sensitive correspondence and a safe harbor for e-rate checks from the US Treasury. It 
was not until the later year+ In the e-rate program that SLD started pre-notlflcation 
to Applicants and S9WiCE Providers that checks were in the mail. Be assured that all mail 
directed to me at the address was immediately redirecled to James Carter, the CTO of LW 
Associates. J a m s  Carter is the person authorized on Form 488 as the ofkid Eontat I  
person for LW Associates. It was simply an honest mistake that is now corrected in your 
records by filing the Form 498. m e  addregs Is no longer used by LW Associates awl at 
no lime was It the physical addroaa for LW ksociates. I will continue to w e  the ad- 
on behalf of the Applicant. Approach Learning and Assessment Centem for e-Rate related 
correspondence. Be assured that It was never the physical addregs of my office, and 
funher, at no time has my office been assoclated with LW Associates. 

Be further advised that I am not, and have never been, a consultant to LW Associates. I 
am an independent consultant serving e.Rate Applicants (Approach Learning and 
Asseasment Centers in Santa Ana, CA for Fundlng Years i9sS through 2002; the Wesl 
Fresw School District in Fresno. CA for Funding Years 2001 and 2002; the Highland Pa* 
School District in Detroit, MI for a Good Samaritan Review). I contact Service Providets 
only when It pettains to e-Rate matters on behalf id Applicants. 

' 

. 

Anached is documentation to suppqrl th above-referenced Statement of Facts. @ 
Frances E. Older 

Signature: 
Printed Name: 
Company: Fran Older 
Tltle: ConJtjltant 
Date: March 20, 2003 



13h/20/2WW3 19: 59 7705324693 

EXHIBIT B 

PAGE 07/17  EDSERV CORP 

STATEMENT OF FACTS 
And 

CERTIFICATION 
To 

USACISLD 
Pertaining to e-Rate Program 

Funding Years 1998,1999,2000,Z001,2002 

I certify t h a t  the information provided on FCC Forms 473 to USAC andlor SLD on any and 
al l  e-Rate program funding years identifying Ms. Ftan Older as the Contact Person was an 
honest mistake in the interpretation of instructions as to whom correspondence and 
questions should be directed. Itwas my interpretation Of the instructions that it should be 
the Applicant‘s contact person most familiar with questions pertainlng to forms. 

Be advised that as soon as this mistake was brought to my attention In connection 
with Funding Year 2003 (FY5). I corrected the error in both databases at  USAC and SLD by 
filing a Form 498 with USAC. On July 23,2002. USAC verified the change wag compleled. 

Be further advised that the Private Mail Box s e t  up at 5319 Unlverslty Drive, PMB M16, 
Imine, CA, 92612 was opened only forthe purpose of expeditious handling of e-Rate time- 
sensitive correspondence and a safe harbor for e-rate checks from the US Treasury. It 
was not until the later years in the +rate program that SLDstarted prc-notification 
to Applicants and Service Providers that checks were in the mail. Be assured that a l l  mail 
directed to Ms. Fran Older at  the address was immediately re-directed to me for 
processing. This was an honest mistake that is now corrected in your records by filing the 
Form 498. The address is no longer used by LWAssaciates and at no lime was it the 
physical address for LW Associates. 

Be further advised that Ms. Fran Older is not now, and has never been, a consultant to LW 
Associates. Ms. Older Is a consultant to the Applicant, Approach Learning and 
Assessment Centers, S a m  Ana, CA. (BEA 158862), and, when necessary, contacts this 
office as it pertains to e-Rate matters only on behalf of the Applicant. 

Be further advised lhat LW Associates has made every effort to uphold the rules and 
regulations of the e-Rate program in all funding years. The attachments will support the 
facts mentioned above and  will a150 support the fact tnat LW Associates refunded 
$9,539.10 to USACISLD under Contract No. LWA008127 on June 26,2002 and also 
refunded the Applicant their 10% share of c a s k  on the same Contract, the same date, In 
the amount of $1.059.90. This evidence is provided to make known to USACISLD that LW 
Associates has cooperated with and applied due diligence to the understanding and 
implementation of the e-Rate prog 

Signature 

e best of our ability. 

- 
Company1 
Organization Cbt’ ASSCCI A7SX I SPIN 943009275 

Title r.70 
Date W n  MAA 0 3  
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Mar-16-08 0l:OBpm From-Conrrassnonao Loretta Sanchai z o z - m - 5 ~ 5 ~  

October 30,2002 

Mr. George McDonald 
Vice-President, Schools and Libraries Dinsion 
Univcrsal Service Admisismtive Company 
P.O. Box 7026 
Law-, KS 66044-7026 

Dear Mr. McDonald: 

1 m wri&g to request yvur assistance with an uxgent matter involvjng one ofmy 
canshtuents. Due to a rniscommmication with the Universal service Adminisbxtive Company 
(USAC), Approach L d g  Ceniers ( f iAC),  pa17 of Olive &est in Saute Ana, was denied 
Year 5 e-rare funding. Studcnts at t h ~ s  center qualiiy at rhe  90 pmcnt range under t h e  National 
school Lunch program. E-Rate funding plays a critical role in preparing students in low-income 
areas like Sanm Ana, Cal;f~mia to compcte ia a technology-based economy. I~cspcctfdly 
request that you review the following information and re-consider A L A C ' s  e-Rate funding 
request 

Fran Older, a consulrant working with ALAC, has informed me of a problem with FCC 
Fo- 473 whib had her as a conracr pmon for the Scnice  Provider, LW Associates. h 1998 
when the folm was Bed, LW Associates misunderstood the instructions to mea thar the contact 
on the fom should be the same person who handled the correspondence and questions fnr the 
applicant MS. Older was the  contict person handling these man= for ALAC. I 

In 2002, the Schools and Libraries Division (SLD) of  USAC, guided by the FCC's 
MastaMind decision (Order FCC 00-1 67, released May 23,2000). posted warning6 and 
c l d c a t i o n s  for dexuds that prohibited Service Provider contam being the same as the contact 
person shown on Form 470. Since the im6d forms wcle submitted m 1998 and ALAC received 
funding through checks that wcre sent to the official contact pason and no1 Fxan Older for 
Fm&g Years 14, iris difficult to comprehend why monies for FY 5 are beirig denied fornot 
complying with regulations rbat wne not clearly established when the applications w m  
originally due. 

Moreover, a conflict o f  interest did not take plxe in this Situatim. h'ls. Old- is an 
independent e Rare consuhant and is not paid or comecied with any scrvice providm, including 
LW Associates. ALAC and LW Assonaiss have submined documentation comchg  this 
& s u ~ a n c y  on th& papenvork In preparation for Yeu 6 funding. Mr. Me1 BIaheIZ Vice 
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President ofExtema1 Communications mdRuralHealth Care, c o d m o d  with m y  staffthat the 
paperwork was in order for future grant requests. 

I am aware that appeals are reviwed by SLD on a first-come, W-servc basis. X am also 
aware that the SLD reserves h d s  to cover appeals that may be ganteh Since ALAC received 
funding h o r n  USAC diuing h d h g  years 1-4, it is my hope that rhay will be able to continue 
their programs with Year 5 funding. 

1 appreciate your taking the time to Iook into this matter. FDI your reference, U C ’ s  
entity number is 15 8862. Should you have any questions, feel free ‘to call Daniel Barbs of m y  
staffat 202-225-2965. Ilook forward to your rcsponrje. 

Sincerely, 

Loretta Sanchez 
Member of Congress 

cc: F m O l d ~  
cha*yl L. Panin0 
Me1 Blackrvell 
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FUNDING COPMITNENT REPORT - 
Form 471 Applicatro Numbcrt 297762 
Funding Requent Wudec: 764915 
Services 0 dered: I n t e r n a l  Connectrans 
SPIN: 1430i9275 
Contract Number: LWAO112 1lSC 
B l l l i n g  Account Number: N/A 
Earliest  Poas-le Effec t ive  Date o f  Discount: 07/01/2002 
Cnntract L;x i r a t i n n  Date;  06/30 
Annual pre-&ccunt moun t  for kf%bI.e Recurring m a r  es S . O O  
&nnual P re -dxsoun t  Amount €or El ig ib l e  Non-recurring &&e.; $377,000.00 
Pre-Discount Amount: $377,000.00 
Discount Percenta e A p  roved b t h e  SLD: N/A 
lh$&ng C - i t m e n ?  Decfslon: $8. 00 - .BFadhq V$olation 
Fu ing CammitmCnt Decision Explanation: Aspcu!iteCl Fora  470 contains  sewvice 
provider  SP) con tac t  informatrq. CoapetLtave.biddLng violPCion occura uhe SP 
assoc ia t e  6 pith F O ~  470 pattxipates  in cmpc t i czve  bu¶ding process as a d d e r .  

Funding Status?  Not Funded 
Servico  Provider Nma: LW Associates 

Funding Request Number: 764324 Fundlnq Status:  Nat Funded 
Services Ordered: I n t e r n a l  Connections 
SPIN: 143009275 Servicc Provider Name: LW Associates 
Contract Number; LWAO112IlIC 
Billing Account Number: l/A 
E a r l i e s t  PassLbblL Effectlve Date of Discount: 07/01/2002 
Contract Ex i r a t i o n  Date: 06/30 2003 
Annual Prc-&count bmount f o r  k l i g i b l r  Recurring w a  es: S.00 
Annual Pre-dascount hnoUnr for Eligible Bon-recurrmg%large=: $940,016.15 
Pre-Discount Mount:  8940.0 6 15 
Discount Percenta e Apetpvd b the SLD: N/a 
Funding cmmitnacn? Declsqon: $t; .OO - ,Bidding V&olatian 
W i n g  Cmnituent  DecLsLon h p l a n a t i o n :  Bfisociated f ~ r n  470 contains  eerv ice  
provider SP) contac t  informatian. Ca.mpetativs~ bidding vzola t ron  o c a u s  when SP 
associat-36 with Porn 470 participates UI competitive bidding process as a bidder .  

I .  

Funding Bequest Number: 7M4533 , Fundinq,Status;  Not Funded 
Services Ordered: Tclecamunacationr S e r v x e  
SPIN: 143018559 Service Provider Name: Inter-Tel Netsolut ions,  
Contract Number: MTM 

E a r l t e s t  Posr ible  Ef fec t ive  D t e  of Discount: 07/bl/2002 
j~ ~~ ~' E l l l i n g  A c c o e t  NuWer: OZ410934d 

i r a t i o n  Date: 06/$0~2003 
i scount  Amount f o r  l i g + b l e  Recurrrng Cha sa; $38,286.12 
iscouut  Amount f o r  E l ig ib l e  Nan-recurringTharges: 4 .00  

Pse-Discount Amount: Q3a.ZB6.12 
Discount Percenta t Approved b me SLD: N/A 
Funding Com~tscn? Declsion: $8.00 - Bidding Violat ion 
Funding Cnmmatment Decision Bx l ana t ion :  @socrated Form 470 conta ins  se rv i ce  
prw+qar ASP) contac t  mfomatf;en. Compttztzve, bidding vwlation occurs when SP 
assoc ia te  w i t h  earn 470 p a r t i c i p a t e s  i n  eoIupetstlve baddLng process  as a bidder .  
Funding Requaht Number: 764340 FUn6Lng Status: Not Fvndcd , I  

Services Ordered: I n t e r n e t  AcceSL 
SPIN: 143022581 Service Pmvider  Name: In te r -Tel  Technologies, 
Contract Number: ~ 4 0 4 0 0 0  
Billing account Number: NjA 
Ear l i e5 t  Poasiblc Effec t ive  D a t e  of Discount: 07/01/2002 
Contract Ex i r a t i o n  Date: 06/30 2003 
Annual Re-%scount Amount f o r  f l l ig ib le  Recurring mi es 
Annual Pre-discount Amount for Eligible Non-recurrlng%sigsi t $52,041.60 
Pre-Discount Amount: 352,041.60 
Fundzag comnitmmY Declsian: 3.00 - Bidding V+olation 
kunding Commitment DocLsLan Explanation: Assocaatee P o q  470 COntains serv ice  
provider SP) mail mfornatinnI Competitive b i d d l g  v i o l a t l a n  occurs uh SP 
sssocLate6 w i t h  Form 470 pa r t r c lpa t e s  in competit ive bUIdLng process  a6 a%dder. 

$ 00 

. Discount Percent e Approved the  SLD: N/A , 

Inc . 

Inc . 

F ~ L / % h o O l s  and Libra r i e s  Divislon/US&C Page 6 of B 07/41/2002 
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. -. 

I U N D I N G  COMMITMmT RPPORP 
For 471 Application N U  r 297762 
Funkng Raquent Number: %&1 
Services Ordered: In t e rna l  Connections 
SPIN: i43oz25ai 6mviEe Provider Name: Tntcr-Tel Technologies 
Contract Number;  L 404002 

E a r l i e s t  Possible  L f f e c t i d e  Date of Discount: 07/01/2002 
Contract Ex i r e r i o n  Date: 06/30 2003 
Annual Pre-&sCount Amount for b l F g i b l e  Recurring F a r  e5 $ 00 
Annual Pre-di,scount Anount f o r  E l ig ib l e  Non-recurrang !hsI&ei: $ 9 5 7 . 5 9 9 . 0 1  
Pre-Discount Amount, $957,599.01 
Discount Percenta e Approved b t h e  SLP. t J / A  

Funding Commitment Dccision p p l u l a t i o n :  Assocanted Fom 470.contains  eervice 
providor SP e n a i l  informat& n Competitive b$dding v io l a t ron  occurs wben,SP 
assoc ia te6  With Form 470 part?c&ltes m competitlva badding proerss as a bidder, 
h m d w  Req e s t  Number: 7 4346 
SPIN$ 143022581 
Contract Number; IAN404001 
Billing AcCOU!r Number: N / A  
Ea r l l ca t  PoreLalc Effec t ive  Date of Discount! 07/01/2002 
Cantract Ex l r a t i o n  Data:  0 6 / 3 0 ~ 2 0 0 3  
Annual P r e 4  scount mount  $or l i g i n l e  Recurring Cha OS $.OD 

Pre-Dlacount Amount: $1,811 306.06 
Di6eount Percenta e &p roved b t h a  SIB: NIB 
Funding Commltrnen? Decysion: $8 . O O  - Badding Violat ion 
Fund!ng Commztmenp Decision ?Lanation: Asnocaa ea Eonp 470 contains service 
p r o v d e r  SPj email an ormatro . 

FundLng Request Number: 764350 
Services Ordered: TelecommunlCaLions Service  SPIN: 143002665 Servlce Provider Name: P a c i f i c  Ball 
Contract Number: PITH 
Billing Account Number; NJA e a r l i e s t  Poaf i ibh  EEEectivc Date of Discount: 07/01/2002 
Contract Expiration Date:  06/3DLf003 
Annual P re -  sscount Amount o r  igrbla Recurring war Bf $152 256.00 
Annual Pre- a iscount  A ou t I o r  E l ig ib l e  Non-rccurrlng 8hha;gcr: 6.00 
Pre-DLscounr Amount: 8152,256.00 
Diaeaunt Persenta  e Bppraved b the SLD: M I A  
Rundin Conmimen? Decrsicxr: $8, 00 - Bidding Vlolation 
Gundin8 Commitment Decision Ex roeation: Assocrated Form 470 contain8 service 
pravidar  SP) contact iniormat!on. 
associate  6 w l t h  Farm 470 p a r t i c i p a t e s  In  competiC1ve badding process  as a bidder .  

Fundin Request Nunber: 764953 Funding Sta tus :  Not Eunded 
Sentic86 Ord red:  Iclccomnunrcations Service 
SPIN: 143000?37 

Funding Sta tus :  Not Funded 

Bil l ing  Account Nu # cr? N h 

Fundmg Conmrman? Deczslon: $ ti .OQ - Biddang V i o l n t i m  

Services Orieredr In te rna  ! connections 

linnual Pre-d 1 6 c O w . t  Amount or El ig ib l e  N o n - r e c u r r i n g ~ h a ~ g e s :  81,811,308.08 

associate 6 with Form 4 5 0 par r l c rpa te s  i n  competit lve b l d d h g  process  as a b d d e r .  

FunAing Sta tus :  Not Funded 
Service Provider Name: Inter-Tel Technologies 

Compptitive Hiding violation occurs when,SP 

Fundug,  Status  : Not Funded 

CompetAtrve , blddlng v i o l a t i o n  occurs when SP 

ServLce Provider Name; Pac i f i c  Tcleais Mobile 

470 conta ins  SeNiCe 
Vlola t ion  occurs when SP 

process as a bidder .  

, Inc.  

, Inc. 

Service: 

F ~ L / S c h o o l S  nnd Libra r i e s  DivistonjUShC Page ? of 8 
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"DING COMMITMENT REPORT 

Form 471 Application Number: 297762 

Serv~ces Ode d -  Internet Access 
SPIN: 1430221% ' 

Contract Number: MTM 
Bllling Account Numer; N/A 
Earliest Paanible Effective Date o f  Discount: 07/01/2002 
%$~ac~r%%~ ~ ~ % t D % f 0 6 $ " L & l e  Recurring Gar e5 584 288.01) 
Annuai pre-discount ?.mount for EU)3LBle  Non-teCurrLng %ha:ges: ' 6 1 6 , 0 8 3 .  OD 
Pre-DLocount haunt:  $100,371.00 
Discount Porcenta e appreved b the S N/A 
Fundin CommLtmen? DeclsLon: $8.00 - 3 d d i n g  VLolmt iOn 
Fundi$ Commitment Dec$sion Explmntron: Associated Form 470 contains service 
praviaer BP) contact mformatun.  Corn et i t ive.bldding v&olatron occur6 when SP 
associate6 W L ~  Form 470 partleipatel & competl.tLve blddlng process as a biddBr. 

~~_. ,  sunarng Request Plumber: 764355 Funding Status: Not Funded 
Service Provider Name: sac Rdvanced Solutions, Xnc 

~ FCDL/Schcols and Libraries Divlsion/USAC Page a of S 07/01/2002 
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Letter of Agency 

I hereby aurhorizc Erak Ccndting Smicw, LLC to submit FCC Fona 470. FCC Form 471, and other E- 
rate formr 10 the Schools and L i t a y  Division on behalf of our schml M c t  for all eligible d c m  
ourlined in fhc mosr c m n t  “Eligible Suviccs List” published by W A C .  

I undarband thst in submiming rheee forms on our bsXPlt, you on mldng cpti6ratiom for our s u W l  
disaict. By signin,g thil le-r of agency, T malrP tba follouinl: certifications: 

(al I c e m f y  b t  thc dmols in our dislrict 1 8  all schools under the ntsntmy defdtbm ofelementury and 
sccondary schools found in the Elemcnlnry and Secondary Education ACT of 196S, do mL opntc  a5 
for-profit burinerws. and do M[ b V 8  endowmeno exceeding $50 million 

@) I E&@ Lhnt the schools in ou disaicr bsvc secured acceb6 to dl of fhe TC(OYIECO, iacluajntl cornpurere, 
training, aoEnvPrc, maIntemce, a d  eleutdcd connections mcerfary to make cfll’CtvC USE Of the 
services putohdied LS well 05 to pay the diPcmt?d charges for eligiile szrvice% 

arn  provided, by E-ratc approved achnology plans ( d e s 8  diaeouna M only being requested for basic 
local aed 10% distance telephone service). 

provided, with the Chlld?an’s lntamel Protection Act [u&sa discounts me ody being rwyursEd fcr 
telecommunications services.) 

( c )  I carfify rhat h e  rchoo,ls lu our dluaict BTC all covered, or will be covered at thc fh f d e d  s n i c e e  

(d) I certify that ow school dsuict is complipnf or will be compliant at tho time fuudnd eaVicds arc 

(e) I ccrtlfy that the services thnr our K ~ O O ~  dwtrict pvrchaaeli UJing k w  diseowm (BS dernibsd in tha 
law 47 U.S.C. Sec. 254) will be uscd solcly far educntioml purposes and d l  Mt be 6014 mmld, (rT 

m f r r r c d  in conndcntion for moncy or any other rhing of value. 

( t )  1 cmify that the enblics eligible for suppon bar I run repmeruing have mmplisd with all applicable 
sfate and locnl laws regarding p r m m n t  ofocrdcer for whish 8upprI iP  be@ Sou& 

(p) I certify tbnr our school district has complied with all E-ratc pmgrsm mlcs and I a h w l o d g c  tlut 
Rilurc to do IO may result in d c h l  ofdincrruni funding &or concellation of funding COrrrmitmdB. 

(h) I udderstand bat the dircounf leva1 used for s h e d  szerviceg is ccnditianal. for hture years, upon 
ensuring lhat the most diradvanrnged aohoolr 3nd libraries that are amad us nuring in Ihc Pavice, 
receive an appropriate share of the benefrb from those seniccs 

Infomrior& and bclief, all infonation provided to Eratc Comulting Servicel, L E  for E-rate 
submission Is true. 

(i) I ccrdfy thnr I am aurhoriwd to si@ this l e h  ofagency and. to the bmt ofmy b ~ w l ~ d g e ,  

1 understud that e o n s  willfdy make false amtdmCnrs on E-race fonns or though tbia latter of  ~goncy 
con be punished by Gne or forfclwe under rbe GDmmvnications Act, 47 U.S.C. Sccr. 502,503@), Or fin0 
or imprisonment underTide 18 ofths UnitedSkUe Code, I8 U.S.C. $00. 1001 

Approach Lerming & Asswsmenl 
Diskict Cenfers 

Date: March28 2 0 0 L  N m :  Donald Valeur 

Tide; President 

Please si@ and €ax to (770) 5924693. Aka marl the oripinrl co: 
Erste Coneultiag Scrvlces. LLC 

103 Wenrhasrom Drive Suite 720 
WOod3tock GA 30188 


